UXPRESS#H&E M &
BN ETIEIEY T4
RNV T~

2020




UXPRESS BAMRET 7 &~

KIE(ZDWNT

BV TRy FY—7#E 2020

T C&IC

mEinftrt 2 oEE P, Ea WHFOAHERIC L b
W, BEICE 5 TALDBRESRFER WO fEIC
bbb TP — X 2FHTE R X HICT
2L0nHT7 7k ) T4 OBEEESEFEETTE
TEE->TW5, 724 v U v FREDHN.
AT AT L — v R R OB
WkoT 7)) T4 DEAICMAT, SiEe
|

Xft, Pz EF =T R ED AL DLEREICH
THAMEOLEEDIEL T3,

DT 7Y T4 ~OEEICEL TlE, BL
DOTAVARERZIILDE Lzl 7o —x
NASZECHLY fHA 25D H LT & 7=,

ZO—DODEKE LT, TAYATI [FEHRVD
»5T AV A NE (Americans with Disabilities
Act: ADA) | 731990 FEiICHIE I N2 2D 5,
Z OERIE. BURBEEE < RFEAHAR < o 25l 2 Z5 1k
L. S WFicfio N4 & RIfROERES. P
LY —ERBA, DT —ERRT BT T LD
SNBSS ZRIET 2 D720, ZhickhTRAY

AFEEIZTOWT

AHBICEFMT 2BEFEINBLST 7Y T
4 ~DOWEZERFERL IND, Thld ADA I0E
K LUZEGEDHRIDRY A7 00 bHL T, FRCE
BVEOREMER, R CEIEEB ~0 AR
JERR. B WE~D Y — v X DT A
iV QR QNS DF > FE Y Tl = =Y RN & /N YN il D>
NdZehdbsd, Plzaid, F—oevz2—gEHF
= — ¥ @ Home Depot 23[ 23\ O JE R 27| Tk
Z b FH T 10 77 P (1,100 B 1 =

FHy b= a—~A TV O EH T 5 bl
2 b EHENEEA R TR A b FHHTlk 39 5
Fov (4,290 77H9) 2, E RN 2 441D Greyhound
Lines, Inc.28 ADAEX Tir 2 b L7280 T 13,296
Ji ¥ (312,560 I1) 3oL 50T
Wb, $72. HEEHEFESESEFL AL TV
F = — v ® Domino’s % i Z 7= U Bk
T cHbzfl<id,. v = 794 b2 ADA D
WNRETR D ERFENCEDONL I LTk
725 T2y Y T A RMIGTHRY — e A2 R L
TWw3% UsableNet Inc.ic X3¢, V7% 4 b%
77U 5 ADA EX7Z L F BEFERDY 2018 4EIC

2,314 f£F. 2019 & 2,235 fFRE X N TWw 56,
Los Angeles Times iIC X 2 &, V=7 %A + DT~
) T4 ICBT 3R DL CIE. V2 TV A

b oo L AELER I 5(?7%%"‘5(77 K /Wﬁl]
R ZINZ - SR CHEE > T3 T 354

! Insurance Journal. “Home Depot to Pay $100K to Settle Illinois Disability Discrimination Lawsuit”. 2018-8-23. Insurance Journal.

https://www.insurancejournal.com/news/midwest/2018/08/23/498977.htm

2 Brian Zahn. “New Haven schools settle discrimination lawsuit for $390,000”. 2019-8-2. New Haven Register.

https://www.nhregister.com/news/article/New-Haven-schools-settle-discrimination-lawsuit-14275415.php

3 Alex Temblador. “Disability Settlement with Greyhound Results in 3 Million Payout”. 2019-5-5. Travel Pulse. https://www.travelpulse.com/news/car-

rental-and-rail/disability-settlement-with-greyhound-results-in-3-million-payout.html

* Scutsblog. “Domino’s Pizza LLC v. Robles”. 2019-10-7. https://www.scotusblog.com/case-files/cases/dominos-pizza-llc-v-robles/

5 BHIBAR1E 2019 R ORI T3 Domino’s fll D FEFR ASAE T U TR 102 LR X fuiigherh

¢ UsableNet.

“USABLENET RELEASES ITS 2019 ADA WEB ACCESSIBILITY AND APP LAWSUIT REPORT”.2019-12-18.

https://blog.usablenet.com/usablenet-releases-its-2019-ada-web-accessibility-and-app-lawsuit-report

1


https://www.insurancejournal.com/news/midwest/2018/08/23/498977.htm
https://www.nhregister.com/news/article/New-Haven-schools-settle-discrimination-lawsuit-14275415.php
https://www.travelpulse.com/news/car-rental-and-rail/disability-settlement-with-greyhound-results-in-3-million-payout.html
https://www.travelpulse.com/news/car-rental-and-rail/disability-settlement-with-greyhound-results-in-3-million-payout.html
https://www.scotusblog.com/case-files/cases/dominos-pizza-llc-v-robles/
https://blog.usablenet.com/usablenet-releases-its-2019-ada-web-accessibility-and-app-lawsuit-report

UXPRESS BAGRETY 7V T4 N Fv—2#E 2020

G ERELTWBT,

HoEe LTRICT A ) Afijicsnwc, fEa
WEEEURA RN XUENE REROANL %
BEL T2 —ACHEBL LTEMALEY TS
PDBEWERE o2 EbFBToNE, TA)V D
B3 2010 FoEBAFETIHAOD 18.7%.
5,670 T A O 2 DfER W ZHI 2 5 LI
TH Y, FAEFEOE NI X ) Fffia iz
Wb DD, ZITHADHNENF 2019 4 D fE )
WEAFOSEEROPTTERDO B X Z 7.6%4
MoPERVEEL TS ELTWEDICHEN
B> CTEWETF Lo T3,

HAIC B W T, 2016 FICTFRHI E ZHI R % 03
AT X 4, 2020 FEDFHF NS Y v vy 7 R HEIC
BRI Cl 2 == % A T 5 4 v 2020 17H)
FHE | BRREINZRET 7T v ) T4 BT
LHAMBELAETETREE-TED, IHICH
WRITTORG I — v 2, REEIICEITS T
7y )T 4 mECHANEEO OO H
HHRD LN HERDMBIFEICE 5 TH, IO
IO Y A% ST 2 2 L IIfTENHEHEE
CHEEMETICIEF ICER b LR eE I LN
%o

DO ARFEREETIZ, TA ) EEE PO
& LB DY AHAICBE T 2 1EIRE SR L
LCTWIETHY &, HAGETRMET 2, Wk
KhlzoTid, HHlOT 7 el 7 1 8L H
—ERADHEFlIC L & 5T BIERBCHFEMAMI
MEEB~DORIGICOWTHEDY EiF7z, F 72
WA D LR IC BT 2 R EOE Y A IC DWW T

AFEEIZTOWT

b ECE L 77,

REHE

Wi — A p¥EoT 7R v ) T4 M ERS
FEPERCRE IC B L 22 B0 A ic DT, FICT R
U A EAN RPN Ok AR A A L, [FE -
LS RO, T8 - - 207 2
v T 4 HH T4y - ERATY—E
ADHEF ] [HEEE L aia=r—vav] a2
1274 OBE2LALTCE LDz, —i
DIEHIZ DT lid UXPRESS 258 R 30 % -
OB #WRICIT-o72HMAT v 7 — FERONE D
hneg L 7=,

WEERECIE, RAFAEHRLLTT AV AN
BB 2EHTRERA REHIICONTHY |
F7z. BPoMMdEREMETIZ. 772
U7 4 1A B S R IS BORE U 72 i B IC AR 7 4
¥L LT, 7TAYV 2D IT %55 Amazon.com
Inc.. AppleInc., Google LLC (#&#:d Alphabet
Inc.# —#f&T). Microsoft Corporation %, % 72
T AV ALUSND 7 v — 4L LT Samsung
Electronics Co., Ltd. Z FA&E X R & L TEE L T
flidl x DEEDHY ANFICOWTE DT,

B, KREEGFT A Y H FAoHARMTOMY
AR L0 ciE$1=110 H& L CHE, *7-.
AREFICRHHOBHM AR DA v 7 4 VIERIT.
FRICEE D R IR D $_T 2020 4E 2 HRE ST
DEIRTH 5,

" Hugo Martin. Los Angeles Times. “Lawsuits targeting business websites over ADA violations are on the rise - Los Angeles Times”. 2018-11-11.

https://www.latimes.com/business/la-fi-hotels-ada-compliance-20181111-story.html

8 Matthew W. Brault. Unite States Census Bureau. Americans With Disabilities: 2010. 2012-7.

https://www.census.gov/library/publications/2012/demo/p70-131.html

O NI SRUCERR  FEEHR HE. 2019-6. https://www8.cao.go.jp/shougai/whitepaper/r01hakusho/zenbun/index.html

2


https://www.latimes.com/business/la-fi-hotels-ada-compliance-20181111-story.html
https://www.census.gov/library/publications/2012/demo/p70-131.html
https://www8.cao.go.jp/shougai/whitepaper/r01hakusho/zenbun/index.html

UXPRESS &4

AR
AREREEIT DU Tt 1
TZ C DU e 1
BT oo 2
ARG T e 5
1 PR - RERB 6
1.1 TIVEFEAYE e, 6
1.2 BREHREE e 6
1.3 FEEARR e 7
2 BB e, 8
2.1 A IEH e, 8
22 av 7747 v ABEEH ... 8
3 T2V TAEH 9
3.1 T 2T A D e 9
3.2 B H— R 10
33 ARV E - EEAETHZ .o 13
4 T I2Z7 =23V i, 15
5 #HAMEDOT 72 Y T 4 . 16
6 PEEBOHEE - HE o 17
T T X 22T 4 e 18
7.1 TRy eI TARHEA RV 19
72 I =T A IEE) 19
T 5 O 22
Amazon.com INC. ....cooeeeeviiiiiiiiiiieeeeeeeeen, 23
1 DETOT 4 =i, 23
L1 R 23
1.2 AT e 23
1.3 L DR e 23
2 REHH T e, 23
2.1 APPSR 23
2.2 HEHREBE oo 25
23 BIE B R e, 28
24 ®IE - H—v2OT 7Y T4
OO 29

AFEEIZTOWT

25 ARV BRI 31
26 I a2ZT =33V e, 32
2.7 FEPIBEER v, 33
2.8  AHHNEE - HE o 33
29 T I 2T A4 i, 34
Apple INC. o, 37
1 ETOT 4=, 37
1.1 ZERH e, 37
1.2 RS 37
1.3 FEROMEE 37

2 FEHHIIHT o 37
2.1 EME - ARFERH 37
2.2 EBABH o 39
2.3 BIE B R e, 41
24 #®E - —-—v2DOT 7Y T4
] e 42

2.5 ARV b BT ER e 44
26 I 2T =33 Ve 45
2.7 FEPIBERR oo, 46
28 HNEE - WHE 46
29 T I 2T A e 46
Google LLC....ovieiieeeieeeeeeeeecee e 49
I BETET A =i, 49
L1 ZERH o, 49
1.2 ABZEMEEE o, 49
1.3 AEROBEE e 49
2 FEHIT e 49
2.1 MR- BERH 49
2.2 THEHABH o, 51
2.3 BIE B R eee, 54
24 ®E - —-—v2DODT 7Y T4
D e 56

25 ARV EF BB T ... 57
2.6 s SN A AR T 58
2.7 FEPIFEER oo 59
28 AHHNEE - WHE 59
2.9 T I 22T 4 i 59



1 BETOT A4 =D 62
L1 B 62
1.2 R e, 62
1.3 AR . 62

2 REHH T e 62
2.1 I AR 62
2.2 IHBABH e 65
23 BEL H VYA 68
24 #BE - —-—v2DOT 7Y T4

B 69

2.5 ARV b ERRNT R e 72

26 TI2ZT =33V e, 72

2.7 FEPIHERR oo 73

2.8  HHNEE - WHE 74

2.9 T2 T A e 75
Samsung Electronics Co., Ltd........ccvveennennnee. 78

1 RETTT 4=, 78
LT M., 78
1.2 MR 78
1.3 DB o 78

2 R T e, 78
2.1 RERE - REEB 78
2.2 EERABH e 80
23 BIE B R e, 82
24 B - —-—vbRDOT 7Y T4

B 85
25 AXRVEF - BEEATHEK. ..o 88
2.6 DI =33 Y i, 89
2.7 FEPIHERR oo 90
2.8 HNEE - WHE 90
2.9 T I 2T A et 90

AFEEIZTOWT



UXPRESS BAMRET 72U T«

Ry Fv—27#HE 2020



UXPRESS BAMET /B F 4 - A2

A

1 BEER - bERD

1.1 aIybxX»b

T2 T A REHRMEICBE T 2 LTI
LTETFHERATNEHE LT, el atEtics
WClE CEO L_ADEMDOEE RS2 I v F A
YIFERPLTWEEBETONS,

AW EEOMMMEERECTHIY EFTw2
Apple Inc.% Google LLC, Microsoft Corporation
TiE, 727%e) 74 4R TR T hof
FICL o THEHETH Y B Ici Y T &
BRI A~y RN ABHA R & T CEO 235K
LTw3,

%1 2.1% Apple CEO @ Tim Cook ([Fl#t:23 2017 4
CHEL 24 v b T [72722 ) T 413
ERN 2 NEDO—DTH Y, ZNit Apple 23FEE
Ri o T 2 AR e ffifidlicH 2 ] LHFE
L. Bt E OB ERECAAY A v X2 —Th,
LIFLIET 7> ) T 4ICO0WTHY EiIFCTwn
%o

¥ 7z Google CEO @ Sundar Pichai % [Google (%
HELPMEZ 2 — R EFEBH LI ERATE
ATCWET, 772V T 413 Google D I v
vayv AT—=FAVFICDHRRINTW LD
R i Cd . | &) AT — b X v+ 2R
DRRY = 7 A MITHHE L T 51320, 2017 4
CRFRIEAEET 24V EPTOT 7Y 7
4 ~Da Iy PAVIFERILTNS,

Microsoft (¥, CEO @ Satya Nadella 7% 2018 4 [A]
OBEEREEET (R L LT, B b it
b DT 2 (o RS & BRI SRR ICBINT 3 2

eREER

CEBMLI2EELH Y T, FAbid, HA
OB RE, &#io NPO ¢ L <TZoH
BrRELTwE I, | Ll Tw 235, [t
BIZE#E o Bill Gates 7L ¥ 7 v b @ Brad Smith
bR TT 7Y T 4iconwTLIXLIX=
IV PAVIERIAL TV S,

ZofhoFEOH L Lix, 7—2_X—=2%HulE
L72ZY7bFv 7 - =t Z2{EFED Oracle
Corporation Tix, CEO @ Larry Ellison [EJ& D i
i EHE  (Chief Corporate Architect) Td %
Edward Screven 23[Att D AKX Y = 794 < [F
FIONDHEREIER, 2TV ENEEIEHEL,
FIAL. AL, RET 20 TH 5, a7 b IR
<, FELI A LI N8R EFY B3 C
ticaiy bLTHY, ZNICEEF DD D
R EEDTRTOI—F—RETNDE,] Lk
T 210,

¥ 72 IT LN Clx. &Rl - 375D The PNC
Financial Services Group, Inc. Tl¥, Ui EiER
F#t R B X U CEO o Bill Demchak 28 [ 219k
{BHEN e 505, JERELISN D T it % Bl v 075 P IE
BDBLEF 2G0T ETLHICR > T
CBEHRIC, KVRWY—v 222t § 57200
BEEZHTTELT v =754 FTEAL
T W 5 11D

12 BEWK

HIAD L 57 CEO L<Aicksa Iy b Ay}
KRFICM AT, BRABBENRT 7o) T4 %
LIRMERLE D 7= OiEE 2 L L T A7 H
DA e LChRiER T, SEREREREFPRED
28T (Corporate Social Responsibility; CSR)
FERREHKREZILD L LIZAT =27 F LK

10 Oracle. About Oracle/ Oracle’s Accessibility Program.  https://www.oracle.com/corporate/accessibility/

1 PNC. “Changing with the Marketplace”. About US. https://www.pnc.com/en/about-pnc/corporate-responsibility/corporate-social-responsibility/message-

william-demchak.html


https://www.oracle.com/corporate/accessibility/
https://www.pnc.com/en/about-pnc/corporate-responsibility/corporate-social-responsibility/message-william-demchak.html
https://www.pnc.com/en/about-pnc/corporate-responsibility/corporate-social-responsibility/message-william-demchak.html

ey T4

N

UXPRESS B4 (b% 7
— A TSI IC RS R T o T\ B,

FEM AN EEREOH B Y BT 5208,

Microsoft % Samsung Electronics Co., Ltd. (BLF
Samsung) (FERFEREZ T, 72 Google X
CSR FXfEHE T, BEQHHZIMEL T 5,

Eofle LTk, BBy 7 by =7 2T - 2
32 IntuitInc.® CSR FEXEEEDH 5, Intuit
xodc (#0772 5 4 (Product
Accessibility) | £ WHTHHZ . CT, FE 7T vt 2
DHCHEIF DT 72 v ) T 4 2R ICHER L
TWwp e, BFEHABOT 7wl 7 1 BEE
DYGE, A VDH L —F —D=—XICD\T
HHEEBORRM L B2 m L3¢ 272004 <
v M. B2 WO B LEEBD YR — b,
N— b F =k e OFEEEICOVTIREL T3

12

o

ZDIE Bl 2 1L IT ¥ — ¥ Z{FED International
Business Machines Corp. (IBM) 13, @@y
® VisaInc.d CSR FEXREF DT T [ LML
@18 (Diversity & Inclusion) DIHH %I T3
o, FrclERWEZEUHEEBOLHKIEL T
BB LTk, ERC» 2D LTS ORENE
WIIciE 2 TR > T b,

1.3 1B:LEB
T2 )T 4~ HAICEHL T, WD

C RV F v — o #E 2020

DPOMEDRET 7€) 7 4 BILHE (Chief
Accessibility Officer; CAO) D&Mk %%\ F Tk b |
Microsoft ® Jenny Lay-Flurrie 38{5 « A 7 4 7
®F D AT&T Inc.® Suzanne Montgomery'®7z &
BHISO N T3, %72 2014 412 1x IBM @ Frances
West 23t D CAO Ici54 E ui=15, CAO (%
HATETHEADFIR T N, KEKRF @ U.S. Bank
TH RS I LTR B,

77 74 HEHBOEICOWTIE, &
KT LIThRA B RED B D NRFE DfEA T R L
Blzvb oo, Hil Z 3 fE BT BT B
PBETIE. WINRDMO2DIEDOELDHY -
AR T Tz,

AR O CIY P52, 2

DAZETIIMARLLT D X 5 & E O 6

7o (BREICUTOTRTOMBLEDH 2 b1 Tid

v, 72, oM CERBOKE RN LY

HbH D)

o  BHEEMIINZT 7L el T 4 SRR AER
THEAVDHAN T4 VEKEL, $EHD
il % DFEELMBRZNO 2 EHET 22 L 2K

9 2 AR
o M-t F—RaIa=F 4 LoHEEE
SLEACRAY ik

o T YA VEMCHIERFIEIIN T, EE R
P HSET AT 27 e ) T 4 B (N4 2

12 Intuit. 2019 Corporate Responsibility Report. https://www.intuit.com/content/dam/intuit/intuitcom/documents/company/intuit-cr-report-2019.pdf

13 IBM. 2018 Corporate Responsibility Report. https://www.ibm.org/static/responsibility/cr/pdfs/IBM-2018-CRR.pdf

4 Visa Inc. Visa 2018 Corporate Responsibility and Sustainability Report. https://usa.visa.com/dam/VCOM/download/corporate-responsibility/visa-2018-

corporate-responsibility-report.pdf

5 AT&T.”AT&T Names Suzanne Montgomery as New Chief Accessibility Officer”. 2018-10-31. NEWS.

https://about.att.com/story/2018/att_chief_accessibility_officer.html

16 IBM. “IBM Names Chief Accessibility Officer”. 2014-7-22. News room. https://www-03.ibm.com/press/us/en/pressrelease/44426.wss

17 U.S. Bank. Chief Accessibility Officer. https://usbank.taleo.net/careersection/10000/jobdetail.ft1?job=190042005&lang=en&src=]B-10254 (ZH#: 2020-1-

27)


https://www.intuit.com/content/dam/intuit/intuitcom/documents/company/intuit-cr-report-2019.pdf
https://www.ibm.org/static/responsibility/cr/pdfs/IBM-2018-CRR.pdf
https://usa.visa.com/dam/VCOM/download/corporate-responsibility/visa-2018-corporate-responsibility-report.pdf
https://usa.visa.com/dam/VCOM/download/corporate-responsibility/visa-2018-corporate-responsibility-report.pdf
https://about.att.com/story/2018/att_chief_accessibility_officer.html
https://www-03.ibm.com/press/us/en/pressrelease/44426.wss
https://usbank.taleo.net/careersection/10000/jobdetail.ftl?job=190042005&lang=en&src=JB-10254

UXPRESS BAGRET 7> EU T4 - Ry Fv—7H#A 2019 EREEFAEHR



UXPRESS S AGTET /B T4 - A2

N

Apple Inc.

1 {ESA74—)L

11 ¥E
BIHE A VIS4 vF—E R

12 1HEFE
e k& (2018) 265,595 H ik F v

(29 Jk 2154 {2 5 T M)

¥R (2018) 132,000 %
NV = 7% 4. apple.ccom

13 RROBE
Apple Inc. (LAN Apple) TiZ CEO HH 237 7 &

YT A4~DI Iy P AV FELIEFLIERAL
Tw3, HtEGICREmRDOT 72 e ) 7 4 8§
BEAFEELTWVWBEI DALY, —F A —F
4 DFAFEE 1T b BAIER DRt CHlH ik 2l
LCT7 27k T4 ~DHD Ml A % REkr g
LTw3Z bR Th 2,

FBEZICRLCHEMED T 722 €Y T 4 A bk~
DMWY MAZIEL REL, BAVEL—F =
Apple Blf{ DT 72 €Y 7 4 HEEEIC O W TER
oomEOL L LT, HitoEEEHTH 2
Apple Store ZiEH L T 5%,

BHHRABHICOWT, T2 vl 74 HEERLZ D
BAFGBAR IC D W TIIREBIIC A L T3 b DD,
WD DB 2 UWEHE 7V — 7 DiEB) LAt
T2 I 2=7 4 GENCET 2 HHRO LI RE
72 d DICEE o T 5,

R EEFAEFER: Apple Inc.
2 FEMOMT

2.1 1T - BEES

211 3Iy bXV b

2015 41 Apple CEO @ Tim Cook 13 ADA (f&A3
WOBDTAYANE) GIE 25 FFEEHS VA
—tofT [ 772 ) 74 OEFIZAETDH
D, FA7=b 0BT X o T AL D NEDREDL B D
FH O EHEE 2T LR 710,

¥ 72, 2017 i GAAD (A7 72> v ) 7 4 7K
¥7 —) % O 27 Tim Cook 13, 3 ADREZ D
» % YouTuber # Apple tLD F v v X ZICHFFL
TT 72U F4IconTHEmLiz, 2o
THKIE 72722 ) 7 4 TR NED—
DTHY ., ZNiT Apple DFAEREDLFF> T 5
FARW) e AfifiE®@l 72 ) Lk ~7z, [ [Apple 13FF
EDIN—T R RRE L8R EL 3, ffice
> THHIH - EARREABFIC Lz B oTw
5] LdiEoTnD, $7/2, D72 Apple Tl
T2V T 4 MGICH L CTIEROT Z A 78\
EHALTwD, £o—fle LT, DIFTF—oA
— M A= a v TN RIBEBERETL2FED
7o 72203, IfE Tl iPhone % A~ — b — L4
DYVxEavE Lz s Apple ® HomeKit %8
LT, #DB DDA - A=y avF—LR
REZTELL IRz L EBETF LB,

D132 d Tim Cook X Apple DV 7 b v =
THFEE T SHTDH 5 Apple Worldwide
Developers Conference: WWDC % 13 U ®, Z Dfth
DA —F % Twitter TRLIFLIET 7k Y
TALDVWTERLTWS,

10 Tim Cook. 2015-7-24. Twitter. https://twitter.com/tim_cook/status/624584736862679040

11 Juli Clover. “Apple CEO Tim Cook Talks Accessibility With Three Accessibility Activists”. 2017-5-7. MacRumors.

https://www.macrumors.com/2017/05/17/apple-ceo-tim-cook-accessibility-meetings/

12 Tim Cook. Twitter. 2019-5-16. https://twitter.com/tim_cook/status/1129062218924826624

37


https://twitter.com/tim_cook/status/624584736862679040
https://www.macrumors.com/2017/05/17/apple-ceo-tim-cook-accessibility-meetings/
https://twitter.com/tim_cook/status/1129062218924826624

UXPRESS BADLET /£ EY T 4

B xEGA - DT, T2 ) T 14 ICHE
LG IncTn s,

Z DiFx OBWHIN I FE S T, T RTOEY A EFE

G OoRUEIICH L0 R0 =T %2 F 5 HEH
. FETRCOHAY OO F 7 IZHRKF I B
> 7 RBECOMRE T 2 EERAI X O HEN F 7 L 7
S>TW3, NA~—ZILL, EFFEHOE

KR ELELET L CHHEK T OBEITE 3,

ZDER DO NI ITEROESWER [ L23H
D, FLRIEPMEL o THBEAR—ZICH %

o TV AR TIRAT D200
— FLr =, BHRNES 5HO N b h
DT VEEF—FL—ADBREINTWS, ¥

Kkén° AED, [E&IN ORI, B2 5 F D
L mIICHKEINT S, ¥

ZOEYR—%yZx—PIDEHD Apple Store

(Apple #HEE DHRFEFS X EAT K — FIEEH)
b, ANYT 7Y =SS BE T 2 EER e IR R Y
bR nb 0D, ZIFHIS R K Forde AR — M
HB77 9 M aTFEA Vv ERoTEY, HRETD
FIAEZEDRT 7 2 AA[RERRGH & 72 o T B,

ANV F v — 7% 2020 12 51

PEAEFER: Apple Inc.

“NNAAnnis
¥ mm“ﬁ Jﬁﬂnr

i

30. (1) #0742 =FH¥> 7 4 =i Apple Store D IHEL

HAORERTIRBE2D > GELZEXH 2, (T) FIEN. THIC
12 Knee Walker (2T HH R AHOHITE) TABELTEZZDA
Z %, BKIRIAK GEROMO & X FHERFAHAFICHEES LT
Llnbhb,

26 AIaz=4g—r 3V

261 742121 =7—
Apple % Accessibility Support Communities (7 2
VT4 FR—tr-aIa=T4) 05T
7V A4 PEREL TS, I ZICEESVOfE
Foricaia=T g (A, BEE. Sk EHBkk
RE) 235 0| [HHRSHIEFEICITD AT 5190,
BlZEHRED P vy 7 & LT, HER VI
35231 2=7 4 Tlt [VoiceOver %#ffi>7=FKD
NN OFDFRETTED A || [Xcode D Swift
Playground (Apple Dt & FAFEEREE D Swift 555
By — )T D VoiceOver DEEICEE I % B .
[~ U REEDLREY 7Ty 74 v O
PEE B 2 HE 28503 > T3, BEEIED

>vav

1499 Ben Lovejoy. “Apple Park visitor center an object lesson in how to create an accessible building, says guest”. 2018-2-27.

https://9to5mac.com/2018/02/27/apple-park-visitors-center-accessibility/

150 Apple Inc. Communities. https://discussions.apple.com/community/accessibility

45


https://9to5mac.com/2018/02/27/apple-park-visitors-center-accessibility/
https://discussions.apple.com/community/accessibility

UXPRESS ff &5
WHRET 7> ) T4 - Ry F~=—7 2020
2020 4£2 H 27 H
I
JETURLN. HHEARER
UXPRESS CONSULTING INC.



UXPRESS CONSULTING INC. (LAF UXPRESS) 23#k5¢9 5% PDF B0 EFEFED CHHICH 7= -
Tit. UTOHICTEEL 73w,

BT EEOEFES XL OEEL - HofIRICOWT

UXPRESS 0ETEFE7 7 A Licid, av—F— FoMELMINL CWwE2 A, UXPRESS OofiET
— 2B X OMENFIL. HAL LToZHAL X OBARACREL T2 E—HHNofEchi
. 2 =L CZHAWEZITE T, (PDF OXXEHMNICEEREIXTE EEA,) BREOENERC
Wika 2 a=7— a v TZHMOEIE MM : UXPRESS] & %Ki L ClE T UXPRESS 5|
DHFZMBLEIEH Y A, ik, UXPRESS D% R WA DE =ZF~0fitfiZs &
i ~EE (av—), 3y, Hf, ST CAAEER 20 ET0TCTEELFI v, &
WY 7178 % B BN O 5A 13 info@uxpress.org  7213+1-619-485-0512 F T ZHEfE < 72 & W,

HEC X BFFEICo 0T

B, LAY ) — 23 % ot o g RS UXPRESS 235E 3 2 B EfE - EFL K-t D=
vy RGIAT A RAELET AGAE. JEEE B LT, ML - oFHRO AT e
THOY VTN EZET A —NMITTEED T I,

AR Y v 7 it onT
UXPRESS &, EFEFEICE TN T2 S EOINE Y 4 Mo g E 2 85, ¥ — v 2 LEHIC
DWW, fiERECRIEETE2DDOTEDL Y THA, /. TNHDOH 4 FofHAEEESSZDa Yy T VY
oW TIF—YUEEZAEVWEEA,

o IO HIC DV T
UXPRESS @ v D Z LT 28541013, Fit @KL E ¢ K 72 3 v,



UZXPRESS

UXPRESS CONSULTING INC.
9538 Medina Drive Santee, California 92071

TEL(US): +1 (619) 485-0512
M AL :info@uxpress.org

%

https://uxpress.org



	海外企業アクセシビリティ・ベンチマーク2020
	海外企業アクセシビリティ・ベンチマーク2020
	海外企業アクセシビリティ・ベンチマーク2020
	海外企業アクセシビリティ・ベンチマーク2020
	海外企業アクセシビリティ・ベンチマーク2020

